
NEW NORMAL
HEALTH AND SAFETY PROTOCOLS



The well-being and safety of our guests and team members are our �irst priority. 
We are taking several proactive measures to ensure that New Normal Health and 

Safety Protocols are implemented at all times.



Temperature check upon arrival



Hand washing facility with soap and running water is available at drop off area



Hand sanitizer is provided in key public areas



Maintain physical distancing between yourself and others



New seating arrangements with safe distance



Enhanced cleaning program in public areas with frequent disinfection
of high touch points areas 



Reinforced room cleaning protocols



All rooms has direct access to an open window to maintain fresh air circulation



Contactless electronic payment 
QR codes menu for room service and restaurant



Enhanced food safety and hygiene standards 



Comprehensive safety and hygiene training for employees





Find out more about Covid-19 updates:

https://infocorona.baliprov.go.id

https://Covid19.go.id

www.who.int
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